
















































































































Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 
 

Sub-Assurance: An evaluation for level of care is provided to all applicants for whom there is a 

reasonable indication that services may be needed in the future. 

 

Performance Measure:  The number and percent of new waiver enrollees 
who had a LOC determination that indicated a 
need for institutional LOC prior to waiver 
enrollment and receipt of services. 

Numerator:  The number of new waiver enrollees who 
received a LOC assessment indicating a skilled or 
intermediate LOC prior to the receipt of waiver 
services 

Denominator: The total number of new waiver enrollees 

 

State Data 2017 2018 2019 

Numerator  5,004 4,187 4,455 

Denominator 5,004 4,187 4,455 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of all applicants who 
received a LOC determination. 

Numerator:  The number of applicants who received a LOC 
determination 

Denominator: The total number of applicants 
 

State Data 2017 2018 2019 

Numerator  5,660 4,843 3,693 

Denominator 15,412 16,034 15,305 

% Compliant 37% 30% 24% 

*All applicants who met intake and financial criteria and chose to proceed with medical eligibility 

determination received an assessment.  Reasons for not receiving an assessment included: declined 

participation, applicant could not be located after application, death, entered nursing home, did not 

relocate to South Carolina, enrolled in another program. 

 

Sub-Assurance: The process and instruments described in the approved waiver are applied 

appropriately and according to the approved description to determine initial participant level of care.  

 

Performance Measure:  The number and percent of all LOC 
determinations completed using the appropriate 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

forms/instruments as required by the State 
Medicaid Agency.  

Numerator:  The total number of determinations completed 
using the appropriate forms/instruments 

Denominator: The total number of determinations 
 

State Data 2017 2018 2019 

Numerator  16,206 16,606 16,107 

Denominator 16,206 16,606 16,107 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of waiver applicants 
who enter the waiver with a LOC completed 
within 30 days.  

Numerator:  Number of waiver applicants who enter the 
waiver with a LOC completed within  30 days 

Denominator: The total number of waiver applicants 
 

State Data 2017 2018 2019 

Numerator  5,004 4,187 4,187 

Denominator 5,004 4,455 4,455 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of LOC determinations 
which differ from the Phoenix system 
recommended LOC are verified for accuracy by a 
third team member.  

Numerator:  Number of LOC determinations which contain a 
third signature 

Denominator: Number of LOC determinations which differ from 
the Phoenix recommended LOC 

 

State Data 2017 2018 2019 

Numerator  31 22 26 

Denominator 31 22 26 

% Compliant 100% 100% 100% 
 

Sub-Assurance: The state verifies that providers initially and continually meet required licensure 

and/or certification standards and adhere to other state standards prior to their furnishing waiver 

services.  



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

Performance Measure:  The number and percent of providers who meet 
the initial application criteria. 

Numerator:  Number of providers who meet initial application 
criteria 

Denominator: Total number of providers 
 

State Data 2017 2018 2019 

Numerator  45 78 72 

Denominator 45 78 72 

% Compliant 100% 100% 100% 

 

 

Performance Measure:  The number and percent of providers who scored 
less than 100 as a result of on-site reviews by 
waiver staff. 

Numerator:  Number of providers who scored less than 100 on 
an on-site review 

Denominator: Total number of providers reviewed 

 

State Data 2017 2018 2019 

Numerator  116 70 58 

Denominator 196 152 149 

% Compliant 59% 46% 39% 

*The compliance review process changed in March 2018.  Remediation activities included mandatory 

training added to the scope of services in 2019.  

Performance Measure:  The number of provider complaints and the 
percentage of those complaints that were 
resolved that were logged in the State’s case 
management system, Phoenix. 

Numerator:  The number of complaints resolved 

Denominator: Total number of complaints received 

 

State Data 2017 2018 2019 

Numerator  871 979 680 

Denominator 871 979 689 

% Compliant 100% 100% 98% 
 

Sub-Assurance: The state monitors non-licensed/non-certified providers to assure adherence to 

waiver requirements. 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

Performance Measure:  The number and percent of non-licensed/non-
certified providers, by provider type, who meet 
initial waiver qualifications prior to providing 
waiver services. 

Numerator:  Number of providers who meet qualifications 

Denominator: Total number of providers 

 

State Data 2017 2018 2019 

Numerator  680 556 564 

Denominator 680 556 564 

% Compliant 100% 100% 100% 

 

Performance Measure:  For applicable providers, the number and percent 
of non-licensed/non-certified waiver providers, 
by provider type, that continue to meet waiver 
provider qualifications. 

Numerator:  Number of non-licensed/non-certified providers 
that continued to meet provider qualifications 

Denominator: Total number of non-licensed providers 

 

State Data 2017 2018 2019 

Numerator  2,317 2,395 2,413 

Denominator 2,534 2,490 2,442 

% Compliant 91% 96% 99% 
 

Sub-Assurance: The state implements its policies and procedures for verifying that provider training is 

conducted in accordance with state requirements and the approved waiver. 

Performance Measure:  The number and percent of enrolled providers 
that comply with state training requirements. 

Numerator:  Number of enrolled waiver providers complying 
with training requirements 

Denominator: Total number of enrolled providers 
 

State Data 2017 2018 2019 

Numerator  245 194 89 

Denominator 221 173 78 

% Compliant 90% 89% 88% 
 

Sub-assurance: Service plans address all individuals’ assessed needs (including health and safety risk 

factors) and personal goals, either by the provision of waiver services or through other means. 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

Performance Measure:  The number and percent of participants whose 
identified needs were addressed in the service 
plan. 

Numerator:  Number of assessed participants with completed 
service plan 

Denominator: Total number of participants assessed 

 

State Data 2017 2018 2019 

Numerator  16,206 16,606 16,107 

Denominator 18,299 18,365 18,264 

% Compliant 89% 90% 88% 

 

Performance Measure:  The number and percent of participants with 
whom personal goals were discussed during the 
service planning process. 

Numerator:  Number of participants with whom personal 
goals were discussed 

Denominator: Total number of participants 

 

State Data 2017 2018 2019 

Numerator  14,567 14,773 14,274 

Denominator 18,299 18,365 18,264 

% Compliant 80% 80% 78% 
 

Performance Measure:  The number and percent of participants whose 
personal goals are addressed in the service plan. 

Numerator:  Number of participants whose personal goals are 
addressed 

Denominator: Total number of participants who have identified 
a personal goal 

 

State Data 2017 2018 2019 

Numerator  14,834 17,232 17,312 

Denominator 18,062 18,149 18,513 

% Compliant 82% 95% 94% 

 

Performance Measure:  The number and percent of service plans 
developed that involved participants and/or 
caregivers in the development process. 

Numerator:  Number of service plans that involved 
participants and/or caregivers 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: Total number of service plans 
 

State Data 2017 2018 2019 

Numerator  14,119 14,743 8,986* 

Denominator 16,206 16,606 9,795 

% Compliant 87% 89% 92% 

*The signature on the service plan is captured up to 120 days after the plan date; many Year 3 visits 

were not yet due at the time of the evidence report. 

Sub-Assurance: Service plans are updated/revised at least annually or when warranted by changes in 

waiver individual needs.  

Performance Measure:  The number and percent of service plans revised 
on or before the annual review date. 

Numerator:  Number of service plans revised  

Denominator: Total number of service plans needing revision 

 

State Data 2017 2018 2019 

Numerator  9,856 10,577 10,023 

Denominator 10,318 11,031 10,444 

% Compliant 96% 96% 96% 

 

Sub-Assurance: Services are delivered in accordance with the service plan, including the type, scope, 

amount, duration, and frequency specified in the service plan. 

Performance Measure:  The number and percent of participants who 
received services as designated in the service 
plan. 

Numerator:  Number of months for which providers delivering 
service and amount agreed = yes 

Denominator: Total months of waiver enrollment 
 

State Data 2017 2018 2019 

Numerator  177,658 184,293 174,849 

Denominator 192,182 196,947 186,523 

% Compliant 92% 94% 94% 

 

Sub-assurance: Participants are afforded choice between/among waiver services and providers. 

Performance Measure:  The number and percent of participants afforded 
choice between/among waiver services and 
providers. 

Numerator:  Number of participants afforded choice 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: Total number of participants 
 

State Data 2017 2018 2019 

Numerator  14,119 14,743 8,986* 

Denominator 16,206 16,606 9,795 

% Compliant 87% 89% 92% 

*The signature on the service plan is captured up to 120 days after the plan date; many Year 3 visits 

were not yet due at the time of the evidence report. 

 

Performance Measure:  The number and percent of participants informed 
of their right to choose waiver services, from 
those that are available, that will best meet their 
needs as documented by a signed CLTC Rights 
and Responsibilities form. 

Numerator:  Number of participants informed of their right to 
choose waiver services 

Denominator: Total number of participants 
 

State Data 2017 2018 2019 

Numerator  19,810 19,926 20,534 

Denominator 20,754 20,715 21,195 

% Compliant 95% 96% 97% 

 

Sub-Assurance: The state demonstrates on an ongoing basis that it identifies, addresses and seeks to 

prevent instances of abuse, neglect and exploitation and unexplained death. 

Performance Measure:  The number and percent of participants (and/or 
family or guardian) who received information on 
how to report abuse, neglect, exploitation and 
other reportable incident. 

Numerator:  Number of participants documented to have 
received information/education on how to report 
abuse, neglect, exploitation and other reportable 
incident 

Denominator: Total number of participants 

 

State Data 2017 2018 2019 

Numerator  19,810 19,926 20,534 

Denominator 20,754 20,715 21,195 

% Compliant 95% 96% 97% 
 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 
 

Performance Measure:  The number and percent of participants who 
report knowing how to report abuse, neglect, 
exploitation or other reportable incidents. 

Numerator:  Number of participants who reported knowing 
how to report ANE 

Denominator: Total number of participants in sample 
 

State Data 2018 2019 

Numerator  126 154 

Denominator 140 164 

% Compliant 90% 94% 

*During waiver year 2016/2017, a client satisfaction survey was designed and submitted for IRB 

approval.  The survey sample started in waiver year two (2017 – 2018). 

Sub-Assurance: The state demonstrates that an incident management system is in place that 

effectively resolves those incidents and prevents further similar incidents to the extent possible.  

Performance Measure:  The number of abuse, neglect and/or exploitation 
complaints reported in the Phoenix complaint 
system and the percentage of those complaints 
resulting in referrals to Adult Protective Services 
(APS). 

Numerator:  Number of ANE complaints reported that 
resulted in referrals to APS 

Denominator: Total number of complaints 

 

State Data 2017 2018 2019 

Numerator  324 414 323 

Denominator 324 414 323 

% Compliant 100% 100% 100% 
 

Performance Measure:  The number and percent of reported incidents 
that are monitored until appropriate resolution. 

Numerator:  Number of reported incidents that are monitored 
until appropriate resolution 

Denominator: Total number of reported incidents 

 

State Data 2017 2018 2019 

Numerator  286 360 308 

Denominator 324 414 357 

% Compliant 88% 87% 86% 
 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 
 

Performance Measure:  The number and percent of case managers who 
received training on their responsibilities as 
mandated reporters of abuse, neglect and 
exploitation. 

Numerator:  Number of CM entity staff with documentation of 
training on abuse, neglect and exploitation and 
mandated reporter requirements 

Denominator: Total number of CM entity staff 
 

State Data 2017 2018 2019 

Numerator  92 86 92 

Denominator 92 86 92 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of caregivers who 
experienced moderate to severe stress with 
caregiving and had appropriate interventions 
identified on the service plan. 

Numerator:  Number of caregivers who experienced moderate 
to severe stress with caregiving and have 
appropriate interventions 

Denominator: Total number of caregivers 

 

State Data 2017 2018 2019 

Numerator  1,730 1,760 1,626 

Denominator 1,730 1,760 1,626 

% Compliant 100% 100% 100% 
 

Performance Measure:  The number and percent of direct care provider 
staff (Personal Care and Attendants) that are 
informed about mandated reporting 
requirements. 

Numerator:  Number of direct care provider staff with 
documentation of training for staff on mandated 
reporting 

Denominator: Number of personnel records reviewed 
 

State Data (personal 
care) 

2017 2018 2019 

Numerator  4,248 2,035 336 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

Denominator 4,865 2,277 2,035 

% Compliant 87% 89% 86% 
 

State Data 
(attendants) 

2017 2018 2019 

Numerator  2,435 2,387 2,330 

Denominator 2,435 2,387 2,330 

% Compliant 100% 100% 100% 

 

Sub-Assurance: The state policies and procedures for the use or prohibition of restrictive interventions 

(including restraints and seclusion) are followed. 

Performance Measure:  The number of unauthorized incidents of 
restrictive interventions that were appropriately 
reported. 

Numerator:  Number of unauthorized incidents of restrictive 
interventions  

Denominator: Total number of reportable incidents 

 *During the reporting period, no incidents were reported. 

Sub-Assurance: The state establishes overall health care standards and monitors those standards 

based on the responsibility of the service provider as stated in the approved waiver. 

Performance Measure:  The number and percent of participants who 
have been evaluated for Emergency Disaster 
preparedness. 

Numerator:  Number of participants who have an Emergency 
Disaster preparedness plan 

Denominator: Total number of participants 

 

State Data 2017 2018 2019 

Numerator  18,325 18,403 18,420 

Denominator 20,754 20,715 21,195 

% Compliant 88% 89% 87% 

*As a result of the downward trend, SCDHHS created a training video for providers and staff that is 

available on demand.  

Performance Measure:  The number and percent of participants 
indicating their health care needs are being 
addressed. 

Numerator:  Number of participants indicating their current 
health care needs are being addressed (# of 
months “Yes”) 

Denominator: Number of participants reviewed (full months of 
waiver enrollment) 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 
 

State Data 2017 2018 2019 

Numerator  177,658 184,293 174,849 

Denominator 192,182 196,947 186,523 

% Compliant 92% 94% 94% 
 

Sub-Assurance: The state provides evidence that claims are coded and paid for in accordance with the 

reimbursement methodology specified in the approved waiver and only for services rendered.  

Performance Measure:  The number and percent of claims for waiver 
services submitted with the correct service code.  

Numerator:  Number of  claims submitted with correct service 
code. 

Denominator: Total number of claims  
 

State Data 2017 2018 2019 

Numerator  7,092,926 7,407,078 7,262,942 

Denominator 7,092,926 7,407,078 7,262,942 

% Compliant 100% 100% 100% 
 

Performance Measure:  The number and percent of paid waiver claims 
submitted for participants enrolled in the waiver 
program.  

Numerator:  Number of paid waiver claims submitted 

Denominator: Total number of claims  

 

State Data 2017 2018 2019 

Numerator  7,092,926 7,407,078 7,262,942 

Denominator 7,092,926 7,407,078 7,262,942 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of waiver claims using 
the EVV (electronic visit verification) to document 
service delivery.  

Numerator:  Number of EVV claims submitted for payment 

Denominator: Total number of waiver claims paid for EVV 
services 

 

State Data 2017 2018 2019 

Numerator  5,529,082 5,892,104 5,529,082 

Denominator 5,684,569 6,012,306 5,684,569 



Waiver Performance Measures 
Community Choices Waiver 
7/1/2016 – 6/7/2019 
 

% Compliant 97% 98% 97% 
 

Performance Measure:  The number and percent of cases for non-EVV 
services where participants indicated the service 
was provided.  

Numerator:  Number of times participants indicated services 
were performed and billed (# months “yes”) 

Denominator: Total number of responses from participants (full 
months of waiver enrollment) 

 

State Data 2017 2018 2019 

Numerator  177,658 184,293 174,849 

Denominator 192,182 196,947 186,523 

% Compliant 92% 94% 94% 
 

Sub-Assurance: The state provides evidence that rates remain consistent with the approved rate 

methodology throughout the five-year waiver cycle.  

Performance Measure:  The number and percent of waiver claims 
submitted with the correct rate as specified in 
the waiver application. 

Numerator:  Number of claims submitted with the correct rate 

Denominator: Total number of claims  

 

State Data 2017 2018 2019 

Numerator  7,092,926 7,407,078 7,256,497 

Denominator 7,092,926 7,407,078 7,256,497 

% Compliant 100% 100% 100% 

 

 



CCRI REPORTING
JANUARY 1st - MARCH 31st 2021

All REGIONS

Region 2021-01 2021-02 2021-03 Total Region 2021-01 2021-02 2021-03 Total

A 238 183 160 581 A 172 137 131 414
B 62 61 61 184 B 48 47 48 135
C 38 45 60 143 C 31 32 47 101
D 59 54 65 178 D 52 49 62 150
Total 397 343 346 1,086 Total 303 265 288 800

Region-A

Region-B

Region-C

Region-D

Aiken, Bamberg, Barnwell, Calhoun, Farifield, Lexington, Orangeburg, Richland

Abbeville, Anderson, Cherokee, Edgefield, Greenville, Greenwood, Laurens, McCormick, Newberry, Oconee, Pickens, Saluda, Spartanburg, Union

Chester, Chesterfield, Clarendon, Darlington, Dillion, Florence, Kershaw, Lancaster, Lee, Marlboro, Marion, Sumter, York

Allendale, Beaufort, Berkeley, Charleston, Colleton, Dorchester, Hampton, Horry, Georgetown, Jasper, Williamsburg
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CCRI REPORTING
JANUARY 1st - MARCH 31st 2021

All REGIONS

# % # %
441 46% 487 45%
243 25% 274 25%

30 3% 30 3%
68 7% 70 6%

181 19% 225 21%
963 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

# % # %
25 3% 27 2%
21 2% 21 2%

175 18% 199 18%
245 25% 271 25%
258 26% 292 27%
135 14% 145 13%

92 9% 97 9%
34 3% 34 3%

985 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

# % # %
371 47% 510 47%
417 53% 572 53%

0 0% 0 0%
791 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

# % # %
32 4% 40 4%
76 10% 87 8%

132 17% 183 17%
303 38% 419 39%
184 23% 268 25%

64 8% 89 8%
0 0% 0 0%

791 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

2PM - 4:59PM

On-site
Telephonic
Telehealth

Information
Follow-Up

Total

Service Type
Patients Services

Patients Services

Gender
Patients Services

5PM - 7:59PM
8PM - 10:59PM
11PM - 1:59AM

Total

Service Type

2AM - 4:59AM
5AM - 7:59AM

8AM - 10:59AM
11AM - 1:59PM

Male
Female

Unknown
Total

Age Group

65+
Not available

Total

Services

0-12
13-17
18-25
26-44
45-64

Patients

On-site
487
45%Telephonic

274
25%

Follow-Up
225
21%

Type of Service Provided
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Telehealth

Information

Follow-Up
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2%, 21
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13%, 145
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CCRI REPORTING
JANUARY 1st - MARCH 31st 2021

All REGIONS

# % # %
33 4% 42 4%
20 3% 23 2%

267 34% 371 34%
51 6% 74 7%

341 43% 477 44%
79 10% 99 9%

791 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

# % # %
17 2% 23 2%

431 54% 606 56%
343 43% 457 42%
791 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

# % # %
423 50% 535 49%
155 18% 199 18%

92 11% 109 10%
46 5% 61 6%
65 8% 84 8%
71 8% 98 9%

852 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

Total

Self-Pay

Payment Source Patients

Total

Not Available

Medicaid MCO
Medicaid FFS
Private Payor

Other Payment Sources

Race Group
Patients Services

American Indian
Asian

Services

White
Unknown

Black

Services

Other

Total

Hispanic Ethnicity Patients

Hispanic
Not Hispanic

Unknown

American Indian
33
4%

Asian
20
3%

Black
267
34%

Other
51
6%

White
341
43%

Unknown
79

10%

Patient Race

American
Indian

Asian

Black

Other

White

Unknown

Hispanic
17
2%

Not 
Hispanic

431
55%

Unknown
343
43%

Patient Ethnicity

Hispanic

Not Hispanic

Unknown

Self-Pay
423
50%

Medicaid MCO
155
18%

Medicaid FFS
92

11%

Patient Payor Source
Self-Pay

Medicaid MCO

Medicaid FFS

Private Payor

Other Payment
Sources

Not Available

SC DMH--03
DRAFT Run Date=06/10/2021



CCRI REPORTING
JANUARY 1st - MARCH 31st 2021

All REGIONS

# % # %
135 15% 154 14%

9 1% 9 1%
4 0% 4 0%

356 40% 463 43%
25 3% 26 2%

212 24% 254 23%
156 17% 176 16%
897 100% 1,086 100%

* Patient totals unduplicated for each reporting category 

* Crisis type categories not mutually exclusive

# % # %
774 86.3% 1,047 96.4%
276 30.8% 403 37.1%
203 22.6% 230 21.2%

69 7.7% 109 10.0%
85 9.5% 120 11.0%
42 4.7% 57 5.2%
38 4.2% 46 4.2%
37 4.1% 49 4.5%
19 2.1% 25 2.3%

5 0.6% 8 0.7%
354 39.5% 421 38.8%
262 29.2% 313 28.8%

53 5.9% 60 5.5%
15 1.7% 18 1.7%
20 2.2% 24 2.2%

4 0.4% 6 0.6%
40 4.5% 46 4.2%
25 2.8% 33 3.0%

* Patient totals unduplicated for each reporting category 

Relationship Issues
Housing
Domestic Violence

Psychotic Sx
SI
Anxiety

A&D use
HI
SI/HI
Neurocog Sx
Autism

Legal

Loss of Employment
Child Abuse/Neglect

Services

EMS
Family
Friend

Law Enforcement
Self

Total

Crisis Type Patients

Psychatric

Social

Medical

Depressive Sx

Referral Source
Patients Services

Community Provider
Concerned Citizen

Community 
Provider

135
15%

Family
356
40%

Law 
Enforcement

212
24%

Self
156
17%

Patient Referral Source
Community
Provider
Concerned
Citizen
EMS

Family

Friend

Law
Enforcement
Self

1,047

421

46

33
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CCRI REPORTING
JANUARY 1st - MARCH 31st 2021

All REGIONS

Mean

29

30

32

Total 30

# % # %
Went to ED 246 27% 264 24%
Went to hospital 88 10% 91 8%
Went to jail 12 1% 12 1%
Stayed in Community 460 50% 601 55%
Other 112 12% 118 11%

Total 918              100% 1,086 100%

# % # %
Information 156 64% 169 62%
Brief Counseling 51 21% 52 19%
Referral 243 100% 274 100%

Total 243              274

# % # %
Community MHC 624 79% 841 77%
Current Provider 97 12% 102 9%
Emergency Depts. 228 29% 250 23%
Law Enforcement 122 15% 130 12%
Primary Care Physician 37 5% 38 3%
Priv Community Psych 18 2% 21 2%
A&D Tx facility 24 3% 26 2%
Social Services 10 1% 11 1%
Homeless Shelter 7 1% 8 1%
Advocacy Group 12 2% 14 1%
Dept. of Corrections 3 0% 3 0%
Food/Clothing Agencies 1 0% 1 0%
Disability and Sp. Needs 8 1% 10 1%
Juvenile Justice 5 1% 5 0%
Employment Agencies 2 0% 2 0%
   Patients may receive more than one referral

Crisis intervention Diversions

Telephonic 274 30 96                36%
On-Site 487 46 230              52%

All Other Service Types 325 11 67                21%
Total 1,086 87 393              38%

* Diversion figures in the graph show combined diversion totals while the table 
shows diversions by type. Some services are associated with more than one type of 
diversion.
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Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 
 

Sub-Assurance: An evaluation for level of care is provided to all applicants for whom there is a 

reasonable indication that services may be needed in the future. 

Performance Measure:  The number and percent of new waiver enrollees 
who had a LOC determination that indicated a 
need for institutional LOC prior to waiver 
enrollment and receipt of services. 

Numerator:  The number of new waiver enrollees who 
received a LOC assessment indicating a skilled or 
intermediate LOC prior to the receipt of waiver 
services 

Denominator: The total number of new waiver enrollees 

 

State Data 2017 2018 2019 

Numerator  58 31 42 

Denominator 58 31 42 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of all applicants who 
received a LOC determination. 

Numerator:  The number of applicants who received a LOC 
determination 

Denominator: The total number of applicants 
 

State Data 2017 2018 2019 

Numerator  60 51 25 

Denominator 136 102 82 

% Compliant 44% 50% 30% 

*All applicants who met intake and financial criteria and chose to proceed with medical eligibility 

determination received an assessment.  Reasons for not receiving an assessment included: declined 

participation, applicant could not be located after application, death, entered nursing home, did not 

relocate to South Carolina, enrolled in another program. 

Sub-Assurance: The process and instruments described in the approved waiver are applied 

appropriately and according to the approved description to determine initial participant level of care.  

Performance Measure:  The number and percent of all LOC 
determinations completed using the appropriate 
forms/instruments as required by the State 
Medicaid Agency.  

Numerator:  The total number of determinations completed 
using the appropriate forms/instruments 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: The total number of determinations 
 

State Data 2017 2018 2019 

Numerator  58 31 42 

Denominator 58 31 42 

% Compliant 100% 100% 100% 
 

Performance Measure:  The number and percent of waiver applicants 
who enter the waiver with a LOC completed 
within no greater than 30 days.  

Numerator:  Number of waiver applicants who enter the 
waiver with a LOC completed within no greater 
than 30 days 

Denominator: The total number of waiver applicants 
 

State Data 2017 2018 2019 

Numerator  58 31 42 

Denominator 58 31 42 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of LOC determinations 
which differ from the Phoenix system 
recommended LOC are verified for accuracy by a 
third team member.  

Numerator:  Number of LOC determinations which contain a 
third signature 

Denominator: Number of LOC determinations which differ from 
the Phoenix recommended LOC 

 

State Data 2017 2018 2019 

Numerator  431 411 368 

Denominator 431 411 368 

% Compliant 100% 100% 100% 

 

Sub-Assurance: The state verifies that providers initially and continually meet required licensure 

and/or certification standards and adhere to other state standards prior to their furnishing waiver 

services.  

Performance Measure:  The number and percent of providers who meet 
the initial application criteria. 

Numerator:  Number of providers who meet initial application 
criteria 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: Total number of providers 
 

State Data 2017 2018 2019 

Numerator  45 69 70 

Denominator 45 69 70 

% Compliant 100% 100% 100% 
 

 

Performance Measure:  The number and percent of providers who scored 
less than 100 as a result of on-site reviews by 
waiver staff. 

Numerator:  Number of providers who scored less than 100 on 
an on-site review 

Denominator: Total number of providers reviewed 

 

State Data 2017 2018 2019 

Numerator  68 41 11 

Denominator 137 102 46 

% Compliant 50% 40% 24% 

*The compliance review process changed in March 2018.  Remediation activities included mandatory 

training added to the scope of services in 2019.  

Performance Measure:  The number of provider complaints and the 
percentage of those complaints that were 
resolved that were logged in the State’s case 
management system, Phoenix. 

Numerator:  The number of complaints resolved 

Denominator: Total number of complaints received 

 

State Data 2017 2018 2019 

Numerator  16 35 16 

Denominator 16 35 16 

% Compliant 100% 100% 100% 
 

Sub-Assurance: The state monitors non-licensed/non-certified providers to assure adherence to waiver 

requirements. 

Performance Measure:  The number and percent of non-licensed/non-
certified providers, by provider type, who meet 
initial waiver qualifications prior to providing 
waiver services. 

Numerator:  Number of providers who meet qualifications 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: Total number of providers 
 

State Data 2017 2018 2019 

Numerator  676 551 561 

Denominator 676 551 561 

% Compliant 100% 100% 100% 
 

Performance Measure:  For applicable providers, the number and percent 
of non-licensed/non-certified waiver providers, 
by provider type, that continue to meet waiver 
provider qualifications. 

Numerator:  Number of non-licensed/non-certified providers 
that continued to meet provider qualifications 

Denominator: Total number of non-licensed providers 
 

State Data 2017 2018 2019 

Numerator  2,317 2,395 2,413 

Denominator 2,544 2,500 2,453 

% Compliant 91% 96% 98% 

 

Sub-Assurance: The state implements its policies and procedures for verifying that provider training is 

conducted in accordance with state requirements and the approved waiver. 

Performance Measure:  The number and percent of enrolled providers 
that comply with state training requirements. 

Numerator:  Number of enrolled waiver providers complying 
with training requirements 

Denominator: Total number of enrolled providers 

 

State Data 2017 2018 2019 

Numerator  124 92 42 

Denominator 137 102 46 

% Compliant 91% 90% 91% 
 

Sub-assurance: Service plans address all individuals’ assessed needs (including health and safety risk 

factors) and personal goals, either by the provision of waiver services or through other means. 

Performance Measure:  The number and percent of participants whose 
identified needs were addressed in the service 
plan. 

Numerator:  Number of assessed participants with completed 
service plan 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: Total number of participants assessed 
 

State Data 2017 2018 2019 

Numerator  725 668 581 

Denominator 747 686 602 

% Compliant 97% 97% 97% 
 

Performance Measure:  The number and percent of participants with 
whom personal goals were discussed during the 
service planning process. 

Numerator:  Number of participants with whom personal 
goals were discussed 

Denominator: Total number of participants 
 

State Data 2017 2018 2019 

Numerator  661 628 537 

Denominator 747 686 602 

% Compliant 88% 92% 89% 
 

Performance Measure:  The number and percent of participants whose 
personal goals are addressed in the service plan. 

Numerator:  Number of participants whose personal goals are 
addressed 

Denominator: Total number of participants who have identified 
a personal goal 

 

State Data 2017 2018 2019 

Numerator  733 687 618 

Denominator 764 724 654 

% Compliant 96% 95% 94% 
 

Performance Measure:  The number and percent of service plans 
developed that involved participants and/or 
caregivers in the development process. 

Numerator:  Number of service plans that involved 
participants and/or caregivers 

Denominator: Total number of service plans 
 

State Data 2017 2018 2019 

Numerator  651 616 348 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

Denominator 725 668 363 

% Compliant 90% 92% 96% 
 

Sub-Assurance: Service plans are updated/revised at least annually or when warranted by changes in 

waiver individual needs.  

Performance Measure:  The number and percent of service plans revised 
on or before the annual review date. 

Numerator:  Number of service plans revised  

Denominator: Total number of service plans needing revision 
 

State Data 2017 2018 2019 

Numerator  323 315 287 

Denominator 332 324 296 

% Compliant 97% 97% 97% 

 

Sub-Assurance: Services are delivered in accordance with the service plan, including the type, scope, 

amount, duration, and frequency specified in the service plan. 

Performance Measure:  The number and percent of participants who 
received services as designated in the service 
plan. 

Numerator:  Number of months for which providers delivering 
service and amount agreed = yes 

Denominator: Total months of waiver enrollment 

 

State Data 2017 2018 2019 

Numerator  8,335 7,918 6,773 

Denominator 8,754 8,183 6,989 

% Compliant 95% 97% 97% 
 

Sub-assurance: Participants are afforded choice between/among waiver services and providers. 

Performance Measure:  The number and percent of participants afforded 
choice between/among waiver services and 
providers. 

Numerator:  Number of participants afforded choice 

Denominator: Total number of participants 
 

State Data 2017 2018 2019 

Numerator  651 616 348 

Denominator 725 668 363 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

% Compliant 90% 92% 96% 
 

Performance Measure:  The number and percent of participants informed 
of their right to choose waiver services, from 
those that are available, that will best meet their 
needs as documented by a signed CLTC Rights 
and Responsibilities form. 

Numerator:  Number of participants informed of their right to 
choose waiver services 

Denominator: Total number of participants 
 

State Data 2017 2018 2019 

Numerator  760 721 668 

Denominator 806 754 690 

% Compliant 94% 96% 97% 

 

Sub-Assurance: The state demonstrates on an ongoing basis that it identifies, addresses and seeks to 

prevent instances of abuse, neglect and exploitation and unexplained death. 

Performance Measure:  The number and percent of participants (and/or 
family or guardian) who received information on 
how to report abuse, neglect, exploitation and 
other reportable incident. 

Numerator:  Number of participants documented to have 
received information/education on how to report 
abuse, neglect, exploitation and other reportable 
incident 

Denominator: Total number of participants 
 

State Data 2017 2018 2019 

Numerator  760 721 668 

Denominator 806 754 690 

% Compliant 94% 96% 97% 

 

 

Performance Measure:  The number and percent of participants who 
report knowing how to report abuse, neglect, 
exploitation or other reportable incidents. 

Numerator:  Number of participants who reported knowing 
how to report ANE 

Denominator: Total number of participants in sample 

 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

State Data 2019 

Numerator  187 

Denominator 193 

% Compliant 97% 

*During waiver year 2016/2017, a client satisfaction survey was designed and submitted for IRB 

approval.  The survey sample started in waiver year two (2017 – 2018) and fully reportable results were 

available in waiver year three (2018 – 2019). 

Sub-Assurance: The state demonstrates that an incident management system is in place that 

effectively resolves those incidents and prevents further similar incidents to the extent possible.  

Performance Measure:  The number and percent of reported incidents 
that are monitored until appropriate resolution. 

Numerator:  Number of reported incidents that are monitored 
until appropriate resolution 

Denominator: Total number of reported incidents 

 

State Data 2017 2018 2019 

Numerator  0 8 3 

Denominator 0 9 3 

% Compliant N/A 89% 100% 

 

Performance Measure:  The number and percent of case managers who 
received training on their responsibilities as 
mandated reporters of abuse, neglect and 
exploitation. 

Numerator:  Number of CM entity staff with documentation of 
training on abuse, neglect and exploitation and 
mandated reporter requirements 

Denominator: Total number of CM entity staff 
 

State Data 2017 2018 2019 

Numerator  92 86 92 

Denominator 92 86 92 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of caregivers who 
experienced moderate to severe stress with 
caregiving and had appropriate interventions 
identified on the service plan. 

Numerator:  Number of caregivers who experienced moderate 
to severe stress with caregiving and have 
appropriate interventions 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: Total number of caregivers 
 

*There were no caregivers for HIV/AIDS waiver participants who reported moderate or severe stress. 

Performance Measure:  The number and percent of direct care provider 
staff (Personal Care and Attendants) that are 
informed about mandated reporting 
requirements. 

Numerator:  Number of direct care provider staff with 
documentation of training for staff on mandated 
reporting 

Denominator: Number of personnel records reviewed 

 

State Data (personal 
care) 

2017 2018 2019 

Numerator  4,248 2,035 336 

Denominator 4,865 2,277 2,035 

% Compliant 87% 89% 86% 

 

State Data 
(attendants) 

2017 2018 2019 

Numerator  2,435 2,387 2,330 

Denominator 2,435 2,387 2,330 

% Compliant 100% 100% 100% 
 

Sub-Assurance: The state policies and procedures for the use or prohibition of restrictive interventions 

(including restraints and seclusion) are followed. 

Performance Measure:  The number of unauthorized incidents of 
restrictive interventions that were appropriately 
reported. 

Numerator:  Number of unauthorized incidents of restrictive 
interventions  

Denominator: Total number of reportable incidents 

 *During the reporting period, no incidents were reported. 

Sub-Assurance: The state establishes overall health care standards and monitors those standards based 

on the responsibility of the service provider as stated in the approved waiver. 

Performance Measure:  The number and percent of participants who 
have been evaluated for Emergency Disaster 
preparedness. 

Numerator:  Number of participants who have an Emergency 
Disaster preparedness plan 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

Denominator: Total number of participants 
 

State Data 2017 2018 2019 

Numerator  725 684 606 

Denominator 800 751 687 

% Compliant 91% 91% 88% 

*As a result of the downward trend, SCDHHS created a training video for providers and staff that is 

available on demand.  

Performance Measure:  The number and percent of participants 
indicating their health care needs are being 
addressed. 

Numerator:  Number of participants indicating their current 
health care needs are being addressed (# of 
months “Yes”) 

Denominator: Number of participants reviewed (full months of 
waiver enrollment) 

 

State Data 2017 2018 2019 

Numerator  8,335 7,918 6,773 

Denominator 8,754 8,183 6,989 

% Compliant 95% 97% 97% 

 

Sub-Assurance: The state provides evidence that claims are coded and paid for in accordance with the 

reimbursement methodology specified in the approved waiver and only for services rendered.  

Performance Measure:  The number and percent of claims for waiver 
services submitted with the correct service code.  

Numerator:  Number of  claims submitted with correct service 
code. 

Denominator: Total number of claims  

 

State Data 2017 2018 2019 

Numerator  107,740 107,085 95,648 

Denominator 107,740 107,085 95,648 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of paid waiver claims 
submitted for participants enrolled in the waiver 
program.  

Numerator:  Number of paid waiver claims submitted 

Denominator: Total number of claims  



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 
 

State Data 2017 2018 2019 

Numerator  107,740 107,085 95,648 

Denominator 107,740 107,085 95,648 

% Compliant 100% 100% 100% 
 

Performance Measure:  The number and percent of waiver claims using 
the EVV (electronic visit verification) to document 
service delivery.  

Numerator:  Number of EVV claims submitted for payment 

Denominator: Total number of waiver claims paid for EVV 
services 

 

State Data 2017 2018 2019 

Numerator  75,792 80,287 69,765 

Denominator 82,076 82,347 76,233 

% Compliant 92% 97% 92% 

 

Performance Measure:  The number and percent of cases for non-EVV 
services where participants indicated the service 
was provided.  

Numerator:  Number of times participants indicated services 
were performed and billed (# months “yes”) 

Denominator: Total number of responses from participants (full 
months of waiver enrollment) 

 

State Data 2017 2018 2019 

Numerator  8,335 7,918 6,773 

Denominator 8,754 8,183 6,989 

% Compliant 95% 97% 97% 
 

Sub-Assurance: The state provides evidence that rates remain consistent with the approved rate 

methodology throughout the five-year waiver cycle.  

Performance Measure:  The number and percent of waiver claims 
submitted with the correct rate as specified in 
the waiver application. 

Numerator:  Number of claims submitted with the correct rate 

Denominator: Total number of claims  
 

 



Waiver Performance Measures 
HIV/AIDS Waiver 
7/1/2016 – 6/7/2019 
 

State Data 2017 2018 2019 

Numerator  107,740 107,085 95,648 

Denominator 107,740 107,085 95,561 

% Compliant 100% 100% 100% 
 

 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Sub-assurance A-i:  

 
Performance Measure: Policy changes related to the ID/RD waiver are approved by SCDHHS 

prior to implementation. 

Numerator: The number of waiver policy changes approved by SCDHHS prior to 

implementation. 

Denominator: The total number of changes implemented. 

 
State Data 

WY 2017 

01/01/17 – 12/31/17 

WY 2018 

01/01/18 – 12/31/18 

WY 2019 

01/01/19 – 09/30/19 

Sample Universe*: 

(entire population from which your sample is drawn) 

 
17 

 
6 

 
8 

Numerator (# compliant): 17 6 8 

Sample Size* (denominator): 17 6 8 

% Compliant (pre-remediation): 100% 100% 100% 

 

 
Performance Measure: LOC Initial Determinations are reviewed by the QIO Contractor as required 

by SCDHHS. 

Numerator: # of LOC Initial Determinations that meet criteria 

Denominator: Total # of Initial LOC Determinations reviewed 

State Data 
WY 2017 

01/01/17 – 12/31/17 

WY 2018 

01/01/18 – 12/31/18 

WY 2019 

01/01/19 – 09/30/19 

Sample Universe*: 

(entire population from which your sample is drawn) 
 

170 

 
254 

 
188 

Numerator (# compliant): 170 254 188 

Sample Size* (denominator): 170 254 188 

% Compliant (pre-remediation): 100% 100% 100% 

 

 
Performance Measure: Adverse LOC Determinations are reviewed by the SCDHHS QIO 

Contractor as required by SCDHHS. 

Numerator: # of Adverse LOC Determinations the Contractor agreed with 

Denominator: The total # of Adverse LOC Determinations 

State Data 
WY2017 

01/01/17 – 12/31/17 

WY2018 

01/01/18 – 12/31/18 

WY2019 

01/01/19 – 09/30/19 

Sample Universe*: 

(entire population from which your sample is drawn) 
 

4 

 
2 

 
2 

Numerator (# compliant): 4 2 2 

Sample Size* (denominator): 4 2 2 

% Compliant (pre-remediation): 100% 100% 100% 

 

 
Performance Measure: SCDHHS will conduct look behind reviews of the findings of the DDSN 

QIO Quality Contractor. 

Numerator: # of records with consistent findings 

Denominator: Total # of records reviewed 

State Data SFY2017 SFY2018 SFY2019 

Sample Universe*: 

(entire population from which your sample is drawn) 
 

10 

 
72 

 
9 

Numerator (# compliant): 10 72 9 

Sample Size* (denominator): 10 72 9 

% Compliant (pre-remediation): 100% 100% 100% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Sub-assurance B-i 

 
Performance Measure: ID/RD waiver enrollees have a LOC Determination completed within 30 

days prior to waiver enrollment. 

Numerator: The number of new ID/RD waiver enrollees whose LOC Determination 

was completed within 30 days prior to waiver enrollment. 

Denominator: The total number of LOC Determinations for new enrollees in the ID/RD 

waiver. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
1018 1289 861 

Numerator (# compliant): 1018 1289 861 

Sample Size* (denominator): 1018 1289 861 

% Compliant (pre-remediation): 100% 100% 100% 

State Data 
WY 2017 

01/01/17 – 12/31/17 

WY 2018 

01/01/18 – 12/31/18 

WY 2019 

01/01/19 – 09/30/19 

Sample Universe* (entire population from which your 

sample is drawn): 
1018 1289 861 

Numerator (# compliant): 170 254 188 

Sample Size* (denominator): 170 254 188 

% Compliant (pre-remediation): 100% 100% 100% 

    

 

Sub-Assurance B-ii While the state is still required to conduct annual re-evaluations for level of 

care, this sub-assurance is no longer required. Therefore, it is not 

included in the review. 

 

 
Sub-assurance B-iii 

 
Performance Measure: LOC determinations are conducted using the appropriate criteria and 

instrument. 

Numerator: The number of ID/RD waiver LOC determinations that were conducted 

using appropriate criteria and instrument. 

Denominator: The total number of ID/RD waiver LOC determinations reviewed. 

State Data 
WY2017 

01/01/17 – 12/31/17 

WY2018 

01/01/18 – 12/31/18 

WY2019 

01/01/19 – 09/30/19 

Sample Universe* (entire population from 

which your sample is drawn): 
174 256 190 

Numerator (# compliant): 174 256 190 

Sample Size* (denominator): 174 256 190 

% Compliant (pre-remediation): 100% 100% 100% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Sub Assurance C-i 

 
Performance Measure: Waiver providers continue to meet required licensing, certification and 

other state standards. 

Numerator: The number of existing providers that continue to meet required licensing, 

certification and other state standards. 

Denominator: The number of existing providers reviewed 

State Data FY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 

   

Numerator (# compliant): SEE BREAKDOWN BELOW 

Sample Size* (denominator):    

% Compliant (pre-remediation):    

 

New waiver provider settings that meet required licensing, certification and other state standards prior to the provision of 

services. 

State Data FY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
74 50 55 

Numerator (# compliant): 74 50 55 

Sample Size* (denominator): 74 50 55 

% Compliant (pre-remediation): 100% 100% 100% 

 

Waiver provider settings that continue to meet required licensing, certification and other state standards prior to the 

provision of services. 

State Data FY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
1408 1416 1412 

Numerator (# compliant): 1408 1416 1412 

Sample Size* (denominator): 1408 1416 1412 

% Compliant (pre-remediation): 100% 100% 100% 

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
38 36 33 

Numerator (# compliant): 38 36 33 

Sample Size* (denominator): 38 36 33 

% Compliant (pre-remediation): 100% 100% 100% 

 

 
Performance Measure: New providers meet required licensing, certification and other state 

standards prior to the provision of waiver services. 

Numerator: The number of new providers who meet licensing, certification and other 

state standards. 

Denominator: The number of individuals/entities who apply to become providers 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
45 78 72 

Numerator (# compliant): 45 78 72 

Sample Size* (denominator): 45 78 72 

% Compliant (pre-remediation): 100% 100% 100% 

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
74 50 55 

Numerator (# compliant): 74 50 55 

Sample Size* (denominator): 74 50 55 

% Compliant (pre-remediation): 100% 100% 100% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Sub-assurance C-ii 

 
Performance Measure: New non-licensed/non-certified providers meet waiver requirements prior 

to the provision of waiver services. 

Numerator: The number of new non-licensed/non-certified waiver providers that 

meet waiver requirements prior to the provision of waiver services. 

Denominator: The total number of new non-licensed/non-certified individuals/entities 

who apply to become providers 

State Data Separate SCDHHS Focus/Desk Review not completed 

Sample Universe* (entire population from which your 

sample is drawn): 

   

Numerator (# compliant):    

Sample Size* (denominator):    

% Compliant (pre-remediation):    

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 

   

Numerator (# compliant): SEE BREAKDOWN BELOW 

Sample Size* (denominator):    

% Compliant (pre-remediation):    

 

Proportion of new and existing non-licensed/non-certified SCDDSN Contracted residential service provider staff that meet 

Waiver requirements. 

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
57 57 58 

Numerator (# compliant): 29 32 46 

Sample Size* (denominator): 33 40 48 

% Compliant (pre-remediation): 87.9% 80% 95.8% 

 

Proportion of new and existing non-licensed/non-certified SCDDSN Contracted day service provider staff that meet 

Waiver requirements. 

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
41 41 41 

Numerator (# compliant): 25 27 34 

Sample Size* (denominator): 26 29 38 

% Compliant (pre-remediation): 96.2% 93.1% 89.5% 

 

Proportion of new and existing non-licensed/non-certified SCDDSN Contracted Respite/In-Home Supports provider that 

meet Waiver requirements. 

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
41 41 41 

Numerator (# compliant): 11 8 7 

Sample Size* (denominator): 12 8 8 

% Compliant (pre-remediation): 91.7% 100% 87.5% 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
680 556 564 

Numerator (# compliant): 680 556 564 

Sample Size* (denominator): 680 556 564 

% Compliant (pre-remediation): 100% 100% 100% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Performance Measure: Waiver Case Managers meet required education and experience for 

employment. 

Numerator: The number of waiver case managers who meet the required education and 

experience. 

Denominator: The total number of waiver case managers reviewed 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 25 289 281 

Numerator (# compliant): 25 277 267 

Sample Size* (denominator): 25 289 281 

% Compliant (pre-remediation): 100% 95.8% 95% 

 

 
Performance Measure: Existing non-licensed/non-certified providers continue to meet waiver 

requirements. 

Numerator: The number of existing non-licensed/non-certified waiver providers that 

meet waiver requirements 

Denominator: the total number of existing non-licensed/non-certified providers reviewed. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
12 8 8 

Numerator (# compliant): 11 8 7 

Sample Size* (denominator): 12 8 8 

% Compliant (pre-remediation): 91.7% 100% 87.5% 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from 

which your sample is drawn): 
2534 2490 2442 

Numerator (# compliant): 2317 2395 2413 

Sample Size* (denominator): 2534 2490 2442 

% Compliant (pre-remediation): 91% 96% 99% 

 

 

Sub-assurance C-iii 

 
Performance Measure: Providers meet training requirements as specified in the State's scope of 

service or other operational directive. 

Numerator: The number of providers who meet training requirements 

Denominator: The total number of providers reviewed 

State Data (CMs receiving training as required) SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
25 29 35 

Numerator (# compliant): 25 22 31 

Sample Size* (denominator): 25 29 35 

% Compliant (pre-remediation): 100% 75.9% 88.6% 

State Data (CMs receiving ANE training as SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
25 29 35 

Numerator (# compliant): 20 21 29 

Sample Size* (denominator): 25 29 35 

% Compliant (pre-remediation): 80% 72.4% 82.9% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Proportion of SCDDSN Contracted residential service providers that meet training requirements by provider type as 

specified by the State’s scope of service or another operational directive. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
33 29 48 

Numerator (# compliant): 15 19 33 

Sample Size* (denominator): 33 29 48 

% Compliant (pre- remediation): 45.5% 65.5% 68.8% 

 

Proportion of SCDDSN Contracted Day Service Providers that meet training requirements by provider type as specified 

by the State’s scope of service or another operational directive. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which 

your sample is drawn): 
26 29 38 

Numerator (# compliant): 23 24 31 

Sample Size* 26 29 38 

% Compliant (pre- remediation): 88.5% 82.8% 81.6% 

 

Proportion of SCDDSN Contracted Respite/ In-home Supports Service Providers that meet training requirements by 

provider type as specified by the State’s scope of service or another operational directive. 

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which 

your sample is drawn): 
12 8 8 

Numerator (# compliant): 8 8 7 

Sample Size* (denominator): 12 8 8 

% Compliant (pre- remediation) 66.7% 100% 87.5% 

 

 

Sub-assurance D-i 

 
Performance Measure: Plans for ID/RD waiver participants include services, supports and goals 

that are consistent with assessed needs  in accordance with waiver 

policy. 

Numerator: The number of ID/RD participant plans reviewed that include services, 

supports and goals consistent with assessed needs. 

Denominator: The total number of ID/RD waiver files reviewed. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from 

which your sample is drawn): 
10 72 9 

Numerator (# compliant): 10 69 9 

Sample Size* (denominator): 10 72 9 

% Compliant (pre-remediation): 100% 96% 100% 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
210 294 253 

Numerator (# compliant): 209 294 253 

Sample Size* (denominator): 210 294 253 

% Compliant (pre-remediation): 99.5% 99.3% 100% 

 

 
Sub-Assurance D-ii While the state is still required to monitor service plan development, this 

sub-assurance is no longer required. Therefore, it is not included in the 

review. 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Sub-assurance D-iii 

 
Performance Measure: Support plans for ID/RD waiver participants are developed at least 

annually and revised when warranted by a change in participant needs. 

Numerator: The number of ID/RD participants whose new support plans were 

developed at least annually and revised when warranted by a change in 

participant needs 

Denominator: The total number of ID/RD waiver files reviewed. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from 

which your sample is drawn): 
10 72 9 

Numerator (# compliant): 10 69 9 

Sample Size* (denominator): 10 72 9 

% Compliant (pre-remediation): 100% 96% 100% 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
188 253 168 

Numerator (# compliant): 156 201 154 

Sample Size* (denominator): 188 253 168 

% Compliant (pre-remediation): 83% 79.5% 91.7% 

 

 
Sub-assurance D-iv 

 
Performance Measure: Participants receive services and supports in the type, amount, scope, 

frequency, and duration as specified in their plans, in accordance with 

waiver policy. 

Numerator: The number of ID/RD participants who are receiving services and 

supports in the type, amount, scope, frequency, and duration as 

specified on the plan. 

Denominator: the total number of ID/RD waiver files reviewed 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
210 297 252 

Numerator (# compliant): 195 272 245 

Sample Size* (denominator): 210 297 252 

% Compliant (pre-remediation): 92.9% 91.6% 97.2% 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from 

which your sample is drawn): 
10 72 9 

Numerator (# compliant): 10 71 9 

Sample Size* (denominator): 10 72 9 

% Compliant (pre-remediation): 100% 99% 100% 

 

 
Performance Measure: Waiver Case Managers complete the first required non-face-to- face contact 

with the waiver participant/family within 30 days of waiver enrollment per 

policy. 

Numerator: The number of required first non-face-to-face ID/RD contacts completed 

per policy. 

Denominator: The total number of first required non-face-to-face contacts for waiver 

records reviewed 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
7277 7800 8127 

Numerator (# compliant): This indicator was not measured during the review period, as Waiver Case 

Management was not implemented and there was no corresponding 

Targeted Case Management Requirement. 

Sample Size* (denominator): 

% Compliant (pre-remediation): 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Performance Measure: Waiver Case Managers complete four (4) quarterly face-to-face visits with 

the ID/RD waiver participant/family during each plan year per policy. 

Numerator: The number of completed quarterly face-to-face visits in the plan year 

Denominator: The total number of all face-to-face visits required in the plan year per 

policy 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
7277 7800 8127 

Numerator (# compliant): This indicator was not measured during the review period, as Waiver 

Case Management was not implemented and there was no corresponding 

Targeted Case Management Requirement. 

Sample Size* (denominator): 

% Compliant (pre-remediation): 

 

 
Performance Measure: Waiver Case Managers complete two (2) quarterly face-to-face visits with 

the participant/family in the home/natural environment during each plan 

year per policy. 

Numerator: The number of completed quarterly face-to-face visits in the home/natural 

environment in the plan year. 

Denominator: Total number of required quarterly face-to-face visits in the home/natural 

environment in the plan year per policy 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
7277 7800 8127 

Numerator (# compliant): This indicator was not measured during the review period, as Waiver 

Case Management was not implemented and there was no corresponding 

Targeted Case Management Requirement. 

Sample Size* (denominator): 

% Compliant (pre-remediation): 

 

 
Performance Measure: ID/RD waiver participants are offered choice among qualified providers. 

Numerator: The number of ID/RD participants who were offered choice of qualified 

providers 

Denominator: the total number of ID/RD waiver files reviewed 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from 

which your sample is drawn): 
130 164 64 

Numerator (# compliant): 129 163 64 

Sample Size* (denominator): 130 164 64 

% Compliant (pre-remediation): 99.2% 99.4% 100% 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from 

which your sample is drawn): 
10 72 9 

Numerator (# compliant): 9 72 9 

Sample Size* (denominator): 10 72 9 

% Compliant (pre-remediation): 90% 100% 100% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Sub-assurance G-i 

 
Performance Measure: Incidents of abuse, neglect, or exploitation  (ANE)  and unexplained 

deaths (UD) for ID/RD waiver participants are reported within the required 

timeframe. 

Numerator: The number of ID/RD waiver incidents of ANE and UD that were reported 

within the required timeframe. 

Denominator: Total number of ID/RD waiver reports of ANE and UD. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
313 343 345 

Numerator (# compliant): 218 242 232 

Sample Size* (denominator): 313 343 345 

% Compliant (pre- remediation): 70% 71% 67% 

 

 
Performance Measure: ID/RD waiver participants with substantiated incidents of abuse, neglect, 

and exploitation (ANE). 

Numerator: The number of substantiated incidents of ANE for ID/RD waiver 

participants 

Denominator: The total number of reported incidents of ANE for ID/RD waiver 

participants. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
313 343 345 

Numerator (# compliant): 6 16 8 

Sample Size* (denominator): 313 343 345 

% Compliant (pre- remediation): Percentage of 1.9% 6.4% 2.3% 

 

 
Performance Measure: ID/RD participants/legal guardians receive information yearly about how to 

report ANE. 

Numerator: The number of ID/RD participants/legal guardians who receive information 

yearly 

Denominator: The total number of ID/RD waiver participants reviewed. 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which 

your sample is drawn): 
210 295 246 

Numerator (# compliant): 204 286 237 

Sample Size* (denominator): 210 295 246 

% Compliant (pre- remediation): 97.1% 96.6% 96.3% 

 

 
Performance Measure: Staff serving ID/RD waiver participants with substantiated allegations of 

ANE against them are terminated according to policy. 

Numerator: The number of staff serving ID/RD waiver participants terminated for 

having a substantiated allegation of ANE. 

Denominator: Total number of staff serving waiver participants involved in ANE reports 

where allegations were substantiated against them 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
6 23 9 

Numerator (# compliant): 6 23 9 

Sample Size* (denominator): 6 23 9 

% Compliant (pre- remediation): Staff with 100% 100% 100% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Performance Measure: Unusual/unexplained deaths for ID/RD waiver participants are referred to 

appropriate State investigative agencies for additional review. 

Numerator: Number of death report reviews for ID/RD waiver participants that result in 

an ANE or Critical Incident investigations due to unusual/unexplained 

circumstances 

Denominator: Total number of death reviews for all waiver participants in DDSN- 

operated waivers 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire 

population from which your sample is drawn): 
56 46 57 

Numerator (# compliant): 56 46 57 

Sample Size* 56 46 57 

% Compliant (pre- remediation): 100% 100% 100% 

 

 

Sub-assurance G-ii 

 
Performance Measure: Critical incidents for ID/RD waiver participants are reported on the 

incident management system. 

Numerator: The number of ID/RD participants with critical incidents reported on the 

incident management system 

Denominator: The total number of critical incidents for all waiver participants using the 

incident management system 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 1422 468 779 

Numerator (# compliant): 1202 338 664 

Sample Size* (denominator): 1422 468 779 

% Compliant (pre-remediation): 84.5% 72.3% 85.2% 

 

 
Sub-assurance G-iii 

 
Performance Measure: ID/RD waiver participants with reported incidents of restrictive 

interventions that are inconsistent with policy. 

Numerator: The number of ID/RD waiver participants with reported incidents of 

restrictive interventions that are inconsistent with policy. 

Denominator: The total number of ID/RD waiver files reviewed 

State Data SFY 2017 SFY 2018 SFY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 

20 12 9 

Numerator (# compliant): 20 12 5 

Sample Size* (denominator): 20 12 9 

% Compliant (pre-remediation): 100% 100% 55.6% 

 

 
Sub-assurance G-iv 

 
Performance Measure: ID/RD waiver participants report access to healthcare services as listed on 

the person-centered plan/assessment per waiver policy. 

Numerator: The number of ID/RD waiver participants who report access to healthcare 

services 

Denominator: The total number of ID/RD waiver files reviewed 

State Data SFY17 SFY18 SFY19 

Sample Universe* (entire population from which your 

sample is drawn): 
7277 7800 8127 

Numerator (# compliant): 8589 8780 8056 

Sample Size* (denominator): 8789 8955 8212 

% Compliant (pre-remediation): 97.7% 98.0% 98.1% 



Waiver Performance Measures 

Intellectually Disabled/Related Disabilities Waiver 

Sub-assurance I-i 

 
Performance Measure: Number of ID/RD participant claims paid in accordance with waiver or 

Medicaid policies. 

Numerator: The number of ID/RD participant waiver claims that paid 

correctly as determined through record reviews 

Denominator: The total number of claims for ID/RD waiver participants reviewed 

State Data WY 2017 WY 2018 WY 2019 

Sample Universe* (entire population from which your 

sample is drawn): 
1454 605 1481 

Numerator (# compliant): 1440 598 1466 

Sample Size* (denominator): 1454 605 1481 

% Compliant (pre-remediation): 99% 98.8% 98.9% 

 

 
Sub-assurance I-ii 

 
Performance Measure: Number of ID/RD waiver service rates that remain consistent with 

approved methodology. 

Numerator: The number of ID/RD service rate changes 

Denominator: The total number of ID/RD waiver service rates 

State Data WY 2017 

01/01/2017 - 

12/31/2017 

WY 2018 

01/01/2018 - 

12/31/2018 

WY 2019 

01/01/2019 - 12/31/2019 

Sample Universe* (entire population from which your 46 46 46 

Numerator (# compliant): 13 12 6 

Sample Size* (denominator): 13 12 6 

% Compliant (pre-remediation): 100% 100% 100% 

 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 
 

Sub-Assurance: An evaluation for level of care is provided to all applicants for whom there is a 

reasonable indication that services may be needed in the future. 

Performance Measure:  The number of new waiver applicants who met 
LOC prior to waiver enrollment. 

Numerator:  The number of new waiver applicants who met 
LOC prior to waiver enrollment 

Denominator: The total number of new applicants who enrolled 
 

State Data 2017 2018 2019 

Sample Universe 447 448 440 

Numerator  447 448 440 

Denominator 447 448 440 

% Compliant 100% 100% 100% 

 

Sub-Assurance: The process and instruments described in the approved waiver are applied 

appropriately and according to the approved description to determine initial participant level of care.  

Performance Measure:  The number of participants whose initial LOC 
determination was conducted using the correct 
instruments and process.  

Numerator:  Number of participants whose initial LOC was 
conducted using the correct instrument and 
process 

Denominator: The total number of initial LOC determinations 
reviewed 

 

State Data 2017 2018 2019 

Sample Universe 814 840 869 

Numerator  814 840 869 

Denominator 814 840 869 

% Compliant 100% 100% 100% 
 

Sub-Assurance: The state verifies that providers initially and continually meet required licensure 

and/or certification standards and adhere to other state standards prior to their furnishing waiver 

services.  

 

Performance Measure:  The number and percent of new 
enrolled/contracted providers who meet 
licensure, standards, and/or qualifications prior 
to the delivery of services. 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 

Numerator:  Number of new/enrolled contracted providers 
who meet licensure, standards, and/or other 
qualifications prior to the delivery of services 

Denominator: Total number of providers who enroll/contract 
 

*During the reporting period for this report there were no new providers enrolled with SCDDHS to 

provide the approved waiver services.  

Performance Measure:  The number and percent of existing 
enrolled/contracted providers who meet 
licensure, standards, and/or other qualifications 
on an ongoing basis. 

Numerator:  Number of existing contracted providers who 
meet licensure, standards, and/or other 
qualifications prior to the delivery of services 

Denominator: Total number of providers reviewed 

 

State Data 2017 2018 2019 

Sample Universe 2 2 2 

Numerator  2 2 2 

Denominator 2 2 2 

% Compliant 100% 100% 100% 
 

Sub-Assurance: The state implements its policies and procedures for verifying that provider training is 

conducted in accordance with state requirements and the approved waiver. 

Performance Measure:  The number and percent of providers whose staff 
meet the training requirements. 

Numerator:  Number of providers whose staff meet training 
requirements 

Denominator: Total number of provider staff reviewed 

 

State Data 2017 2018 2019 

Sample Universe 37 44 47 

Numerator  37 44 47 

Denominator 37 44 47 

% Compliant 100% 100% 100% 
 

Sub-assurance: Service plans address all individuals’ assessed needs (including health and safety risk 

factors) and personal goals, either by the provision of waiver services or through other means. 

Performance Measure:  The number and percent of participant plans that 
include services consistent with the needs and 
goals identified in the assessment. 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 

Numerator:  Plans that include needs and goals identified on 
the assessment 

Denominator: Total number of plans reviewed 
 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  1217 1337 1470 

Denominator 1217 1337 1470 

% Compliant 100% 100% 100% 
 

Performance Measure:  The number and percent of person-centered 
service plans that were updated within every 364 
days or as needs changed. 

Numerator:  Number of person-centered plans that were 
updated within every 364 days or as needs 
changed 

Denominator: Total number of plans reviewed 
 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  696 804 885 

Denominator 768 885 930 

% Compliant 91% 91% 95% 

 

Sub-Assurance: Services are delivered in accordance with the service plan, including the type, scope, 

amount, duration, and frequency specified in the service plan. 

Performance Measure:  The number and percent of person-centered 
service plans that include provider type, service, 
amount, frequency and duration. 

Numerator:  Number of plans that include provider type, 
service, amount, frequency and duration 

Denominator: Total number of plans reviewed 

 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  1217 1337 1470 

Denominator 1217 1337 1470 

% Compliant 100% 100% 100% 

 

Performance Measure:  The number and percent of 
participants/responsible parties who received 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 

face to face contact with the Care Coordinator 
within the required timeframe. 

Numerator:  Number of quarterly face to face contacts 
conducted 

Denominator: Total number of face to face contacts required 

 

State Data 2017 2018 2019 

Sample Universe 1074 1265 1413 

Numerator  1054 1249 1443 

Denominator 1074 1265 1413 

% Compliant 93% 95% 97% 
 

Performance Measure:  The number and percent of 
participants/responsible parties who received 
non-face to face contact with the Care 
Coordinator within the required timeframe. 

Numerator:  Number of monthly non- face to face contacts 
conducted 

Denominator: Total number of non-face to face contacts 
required 

 

State Data 2017 2018 2019 

Sample Universe 1145 1304 1468 

Numerator  1108 1289 1444 

Denominator 1145 1304 1452 

% Compliant 98% 98% 99% 
 

Sub-assurance: Participants are afforded choice between/among waiver services and providers. 

Performance Measure:  The number and percent of 
participants/responsible parties who were 
offered choice among services and qualified 
providers. 

Numerator:  Number of provider choice forms offered 

Denominator: Total number of case files reviewed 

 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  278 285 297 

Denominator 300 305 310 

% Compliant 93% 93% 95% 
 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 
Sub-Assurance: The state demonstrates on an ongoing basis that it identifies, addresses and seeks to 

prevent instances of abuse, neglect and exploitation and unexplained death. 

Performance Measure:  The number and percent of incidents of reported 
abuse, neglect, exploitation (ANE) and 
unexplained deaths (UD). 

Numerator:  Number of incidents of MCC waiver ANE and UD 
reported 

Denominator: Total number of MCC waiver participants 
 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  12 19 9 

Denominator 1267 1446 1600 

% Compliant 0.9% 1.3% 0.5% 

*This measure is currently being revised to better address the performance assurance requirement. 

Performance Measure:  The number and percent of MCC waiver 
participants with reports of ANE or UD whose 
internal review was completed within the 
required timeframe. 

Numerator:  Number and percent of MCC waiver participants 
with reports of ANE or UD whose internal review 
was completed within the required timeframe 

Denominator: Total number of MCC ANE or UD allegations 

 

State Data 2017 2018 2019 

Sample Universe 12 19 9 

Numerator  12 19 9 

Denominator 12 19 9 

% Compliant 100% 100% 100% 

 

Sub-Assurance: The state demonstrates that an incident management system is in place that 

effectively resolves those incidents and prevents further similar incidents to the extent possible.  

Performance Measure:  The number and percent of critical incidents 
reported (including mortality and injuries). 

Numerator:  Number of critical incidents reported including 
mortality and injuries for MCC waiver participants 

Denominator: Total number of MCC participants 
 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  6 7 2 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 

Denominator 1267 1446 1600 

% Compliant 0.4% 0.4% 0.1% 
*This measure is currently being revised to align more closely with the waiver assurance requirement. 

Performance Measure:  The number and percent of MCC 
participants/responsible parties who report 
complaints. 

Numerator:  Number of participants/responsible parties who 
report complaints 

Denominator: Total number of case records reviewed 
 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  6 13 10 

Denominator 1267 1446 1600 

% Compliant 0.4% 0.8% 0.6% 
*This measure is currently being revised to align more closely with the waiver assurance requirement. 

Performance Measure:  The number and percent of MCC critical incident 
allegations reviewed within the required 
timeframe. 

Numerator:  Number of MCC critical incident allegations 
reviewed within the required timeframe 

Denominator: Total number of MCC critical incident allegations 
 

State Data 2017 2018 2019 

Sample Universe 9 12 7 

Numerator  9 12 7 

Denominator 9 12 7 

% Compliant 100% 100% 100% 
 

Sub-Assurance: The state policies and procedures for the use or prohibition of restrictive interventions 

(including restraints and seclusion) are followed. 

Performance Measure:  The number of unauthorized incidents of 
restrictive interventions that were appropriately 
reported. 

Numerator:  Number of unauthorized incidents of restrictive 
interventions that were appropriately reported 

Denominator: Total number of restrictive interventions for MCC 
waiver participants 

 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 

Numerator  286 293 304 

Denominator 300 305 310 

% Compliant 95% 96% 98% 

 

Sub-Assurance: The state establishes overall health care standards and monitors those. 

Performance Measure:  The number and percent of MCC waiver 
participants who have been evaluated for 
Emergency/Natural Disaster preparedness. 

Numerator:  Number of participants who have an 
Emergency/Natural Disaster preparedness plan 

Denominator: Total number of participant plans reviewed. 

 

State Data 2017 2018 2019 

Sample Universe 1267 1446 1600 

Numerator  278 285 297 

Denominator 300 305 310 

% Compliant 93% 93% 95% 

 

Sub-Assurance: The state provides evidence that claims are coded and paid for in accordance with the 

reimbursement methodology specified in the approved waiver and only for services rendered.  

Performance Measure:  The number and percent of MCC claims that 
process through MMIS and pay according to 
approved reimbursement methodology. 

Numerator:  Number of MCC claims that process through 
MMIS and pay correctly 

Denominator: Total number of claims reviewed 

 

State Data 2017 2018 2019 

Sample Universe 35642 44033 57953 

Numerator  500 500 500 

Denominator 500 500 500 

% Compliant 100% 100% 100% 
 

Sub-Assurance: The state provides evidence that rates remain consistent with the approved rate 

methodology throughout the five-year waiver cycle.  

Performance Measure:  The number and percent of waiver claims 
submitted with the correct rate as specified in 
the approved waiver document/contracts. 

Numerator:  Number of claims using the correct rate 

Denominator: Total number of claims reviewed 

 



Waiver Performance Measures 
Medically Complex Children Waiver 
1/1/2017 – 12/31/2019 

State Data 2017 2018 2019 

Sample Universe 35642 44033 57953 

Numerator  500 500 500 

Denominator 500 500 500 

% Compliant 100% 100% 100% 
 

 



STATE CPT CODE BILLING FREQUENCY PROVIDER TYPE RATE PER UNIT

Alabama 97151 15 min  $                                      25.00 

97153 15 min  $                                      10.00 

97155 15 min  $                                        5.00 

97156 15 min  $                                      30.00 

Florida H0031 (97151) Max. 1 per recipient per fiscal year  $                                    385.19 

H2014 (97153) Technician  $                                      12.19 

H2019 (97155) Lead Analyst  $                                      19.05 

H2012 (97155) Assistant Behavior Analyst  $                                      15.24 

97156  $                                            -   

Georgia

97151

15 min U1: Service Location U6  $                                      58.21 

U1:Physician, Psychiatrist                       

U2: Psychologist, BCBA-D                       

U3: BCBA                                          

U4: BCaBA or Master's Level 

Behavior Analyst                                               

U5: Registered Behavior 

Technician

97151

15 min U2: Service Location U6  $                                      38.97 

Location Services:                               

U6: In-Clinic                                        

U7: Out-of-Clinic                                              

GT: Telemedicine

97151 15 min U3: Service Location U6  $                                      30.01 

97151 15 min U1: Service Location GT  $                                      58.21 

97151 15 min U2: Service Location GT  $                                      38.97 

97151 15 min U3: Service Location GT  $                                      30.01 

97151 15 min U1: Service Location U7  $                                      74.09 

97151 15 min U2: Service Location U7  $                                      46.76 

97151 15 min U3: Service Location U7  $                                      36.68 

97153 15 min U1: Service Location U6  $                                      58.21 

97153 15 min U2: Service Location U6  $                                      38.97 

97153 15 min U3: Service Location U6  $                                      30.01 

97153 15 min U4: Service Location U6  $                                      20.30 

97153 15 min U5: Service Location U6  $                                      15.13 

97153 15 min U1: Service Location GT  $                                      58.21 

97153 15 min U2: Service Location GT  $                                      38.97 

97153 15 min U3: Service Location GT  $                                      30.01 

97153 15 min U4: Service Location GT  $                                      20.30 

97153 15 min U5: Service Location GT  $                                      15.13 

97153 15 min U1: Service Location U7  $                                      74.09 

97153 15 min U2: Service Location U7  $                                      46.76 

97153 15 min U3: Service Location U7  $                                      36.68 

97153 15 min U4: Service Location U7  $                                      24.36 

97153 15 min U5: Service Location U7  $                                      18.15 

97155 15 min U1: Service Location U6  $                                      58.21 

97155 15 min U2: Service Location U6  $                                      38.97 

97155 15 min U3: Service Location U6  $                                      30.01 

97155 15 min U1: Service Location GT  $                                      58.21 

97155 15 min U2: Service Location GT  $                                      38.97 

97155 15 min U3: Service Location GT  $                                      30.01 

97155 15 min U1: Service Location U7  $                                      74.09 

97155 15 min U2: Service Location U7  $                                      46.76 

97155 15 min U3: Service Location U7  $                                      36.68 

97156 15 min U1: Service Location U6  $                                      21.90 

97156 15 min U2: Service Location U6  $                                      17.01 

97156 15 min U3: Service Location U6  $                                      13.21 

97156 15 min U1: Service Location GT  $                                      21.90 

97156 15 min U2: Service Location GT  $                                      17.01 

97156 15 min U3: Service Location GT  $                                      13.21 

97156 15 min U1: Service Location U7  $                                      26.72 

97156 15 min U2: Service Location U7  $                                      20.78 

97156 15 min U3: Service Location U7  $                                      16.51 



Kentucky 97151 15 min Psychiatrist, MD/DO  $                                      25.40 

97151

15 min

APRN, Licensed Clinical 

Pyschologist, PA  $                                      21.59 

97151

15 min

Licensed Masters Level 

Supervisor  $                                      20.32 

97151 15 min Associate  $                                      17.78 

97153 15 min PSS, RBT  $                                      11.25 

97155 15 min Psychiatrist, MD/DO  $                                      25.40 

97155

15 min

APRN, Licensed Clinical 

Pyschologist, PA  $                                      21.59 

97155

15 min

Licensed Masters Level 

Supervisor  $                                      20.32 

97155 15 min Associate  $                                      17.78 

97156 15 min Psychiatrist, MD/DO  $                                      19.72 

97156

15 min

APRN, Licensed Clinical 

Pyschologist, PA  $                                      16.75 

97156

15 min

Licensed Masters Level 

Supervisor  $                                      15.78 

97156 15 min Associate  $                                      13.80 

Maryland
97151

15 min. Daily max 32 units Psychologist, BCBA-D, BCBA  $                                      27.50 

97153

15 min. daily max 32 units

Psychologist/BCBA-

D/BCBA/BCaBA/RBT

 P & BA - $17.50    BB - $15            

RBT-$13.75 

97155 15 min. daily max 24 units BCBA-D, BCBA $27.50 

97156

15 min. daily max 16 units Psych/BCBA-D/BCBA/BCaBA  P & BA - $15   BB - $8.75 

97156 (U2) 15 min. daily max 16 units Psych/BCBA-D/BCBA/BCaBA  P & BA - $27.50   BB - $15 

Mississippi 97151 Max. 32 units Physician, QHP  $                                      34.18 

97153 Max. 8 units Technician  $                                        8.14 

97155 Max. 24 units Physician, QHP  $                                      19.92 

97156 Max. 16 units Physician, QHP  $                                      14.14 

North Carolina 97151 per 15 min Physician, QHP  $                                      19.31 

97153 per 15 min Technician  $                                      17.50 

97155 per 15 min Physician, QHP  $                                      17.50 

97156 per 15 min Physician, QHP  $                                      16.91 

South Carolina 97151 15 min BCBA/BCaBA  $                                      23.51 

97153 15 min BCBA, BCaBA, RBT  $                                        8.64 

97155 15 min BCBA/BCaBA  $                                      15.74 

97156 15 min BCBA, BCaBA   $                                      15.74 

Virginia 97151  Contracted Rate  Contracted Rate  Contracted Rate 

97153  Contracted Rate  Contracted Rate  Contracted Rate 

97155  Contracted Rate  Contracted Rate  Contracted Rate 

97156  Contracted Rate  Contracted Rate  Contracted Rate 

West Virginia 97151 15 min

BCBA/BCaBA, Direct 

Service, PA Required, Face 

to Face, 1:1  $                                      29.14 

97153 15 min

RBT/BAT, PA Required, 

Face to Face 1:1 

Service  $                                        9.90 

97155 15 min

BCBA/BCaBA, PA 

Required, Face to Face, 1:1  $                                      29.14 

97156 15 min

BCBA/BCaBA, PA Required, 

Face to Face 1:1 

service  $                                      17.43 




